
Welcome to the VISTA Online 
Resource Guide, created to help 

VISTA Members and Leaders more 
easily find resources and 

information pertinent to their needs 
and service goals. Included in this 
document are links from the VISTA 

Campus and more that are 
organized in eight separate 

sections. We felt these resources 
are most relevant to the needs a 
VISTA member is likely to face 
during their year of service. We 

hope it will help lead you to the tools 
you need to make as much of an 

impact as possible. 
 

Thank you for using this resource 
and for dedicating your time to 

making a difference in your 
community! 
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ñI cannot do everything, but still I can do something; and because I cannot do everything, I 

will not refuse to do something that I can do.ò 

~Helen Keller 
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Created by VISTA 
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Team Coach:  

Kapila Wewegama  

http://vistacampus.org/
http://www.nationalserviceresources.org/topics/service-activities
http://www.americorps.gov/
http://vistacampus.org/mod/resource/view.php?id=1267
http://idealist.org/if/h
http://serve.gov/
http://encorps.nationalserviceresources.org/index.php
http://www.govbenefits.gov/govbenefits_en.portal
http://www.foundationcenter.org/


Going to Training: Your Pre-Service Orientationðwww.vistacampus.org 
 Find everything you will need to know before beginning your VISTA service. 

 
VISTA Living Allowance Calendarðwww.vistacampus.org 
 See when your stipend will be available via direct deposit. 

 
Member Handbookðwww.vistacampus.org  
 Canôt remember something which was covered at PSO? Check here! 

 
VISTA Member Support Unitðwww.vistacampus.org 
 The VMSU is dedicated to helping VISTA candidates and members. 

 
Corporation State Officesðwww.americorps.gov 
 Find contact information for the federal offices which conduct public outreach and 
 program support and oversee projects. 

 

My Living Allowanceðmy.americorps.gov 

 Access your earning statements, direct deposit and tax information. 

 
My Service Lettersðmy.americorps.gov  
 Print your currently serving certification and income disregard letters. 

Too busy getting things done to search 
around for important documents? These 

resources are the tools which you will likely 
need the most before PSO and throughout 

your service year. Please note the 
information for the VISTA Member Support 
Unit, which can help you if you have trouble 

accessing anything we've not listed here. 

Available Resources  

Essential Documents  

"The difference between what we do and what we are capable of doing would suffice to 

solve most of the world's problems"  

~Gandhi 
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http://vistacampus.org/mod/resource/view.php?id=1102
http://vistacampus.org/mod/resource/view.php?id=908
http://vistacampus.org/mod/resource/view.php?id=171
http://vistacampus.org/file.php/19/PSO_Welcome_Packet/HTML/VMSU.html
http://www.americorps.gov/about/contact/stateoffices.asp
https://my.americorps.gov/mp/payroll/index.do
https://my.americorps.gov/mp/member/refreshPrintServiceLetters.do


About CNCS Programsðwww.nationalservice.gov 

 Learn more about CNCSôs programs and special initiatives. 
 

CNCS Overviewðwww.nationalservice.gov 

 Learn more about CNCS. 
 

CNCS History and Legislationðwww.nationalservice.gov  

 View a detailed history of the federal government efforts to support volunteerism  and 

 community service. 
 

Learn and Serve Americaðwww.learnandserve.gov   

 Learn about the CNCS program which integrates community service projects with classroom 

 learning. 
 

Senior Corpsðwww.seniorcorps.gov  

 Become familiar with the CNCS program which connects todayôs over 55s with the people 

 and organizations who need them most 
 

Mission Possibleðwww.vistacampus.org  

 Learn about the history and mission of VISTA. 
 

VISTAé In Service to Americaðwww.americorps.gov 

 Read stories from and about VISTAôs legacy. 

When you joined AmeriCorps VISTA, you 
also became a part of the larger community 

of national service.  AmeriCorps and its three 
branches are a part of the Corporation for 
National and Community Service (CNCS), 

which also oversees Learn and Serve 
America and the Senior Corps.  Below are a 
few resources showing the diverse ways that 

CNCS is promoting service, the history of 
each program, and how they are related. 

Available Resources  

National Service  
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"Everybody can be great. Because anybody can serve. You don't have to have a college degree to serve. You 

don't have to make your subject and your verb agree to serveé You don't have to know the second theory of 

thermodynamics in physics to serve. You only need a heart full of grace. A soul generated by love."   

~Martin Luther King, Jr. 

http://www.nationalservice.gov/about/programs/index.asp
http://www.nationalservice.gov/about/overview/
http://www.nationalservice.gov/about/role_impact/history.asp
http://www.learnandserve.gov/
http://www.seniorcorps.gov/
http://www.vistacampus.org/mod/book/view.php?id=461&chapterid=13
http://www.americorps.gov/pdf/06_0523_americorps_VISTA_legacybook.pdf


VISTA Projects ð www.vistacampus.org 

 Find resources on economic development, disaster recovery, literacy, and 

 youth development. 

 

VISTA Capacity ð www.vistacampus.org 

 Get trained on community development, volunteer development, 

 partnership building, resource mobilization, and marketing and 

 communications. 

 

The Resource Center ð www.nationalserviceresources.org 

 Search through a broad range of tutorials and best practices for an 

 assortment of VISTA projects. 

 

Encorps ð www.encorps.nationalserviceresources.org 

 Learn about resources and best practices for supervisory and leadership 

 roles. 

VISTA members often use online training as 

an efficient way to continue their 

professional development. Education 

resources related to various VISTA 

projects can be found through the links 

below. 

Available Resources 

ñA smooth sea never made a skillful mariner.ò ~Anonymous 

Skill Development  
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http://vistacampus.org/course/view.php?id=7
http://vistacampus.org/course/view.php?id=6
http://www.nationalserviceresources.org/
http://encorps.nationalserviceresources.org/


Starting VISTA ï www.vistacampus.org 

 Learn the optional, end of service, and basic benefits of being a VISTA member. 

 

VISTA Policy on Members Attending Courses ï www.vistacampus.org 

 Attend college while serving as a VISTA. 

 

My AmeriCorps Information ï www.vistacampus.org 

 Use the My AmeriCorps portal to view pay stubs, create loan forbearance forms, 
 and much more. 
 

The VISTA Member Support Unit (VMSU) ï www.vistacampus.org 

 Take advantage of all that the VMSU can do for you. 

 

Medical Benefits ï www.americorps.sevencorners.com 
 Use the Seven Corners website (www.beechstreet.com for NJ & NY) for medically 
 related needs. 
 

The Segal AmeriCorps Education award ï www.americorps.gov 
 Review the policies on earning and using the Education Award. 

This  section is designed to provide 

resources that help explain the details of 

issues such as the Education Award, Medical 

Coverage, and other technical assistance 

and general support needs that you might 

have related to the benefits and coverage 

VISTA provides during your year of service. 

Available Resources  

VISTA Benefits  

"Everyone thinks of changing the world, but no one thinks of changing himself. " 

~Leo Nikolaevich Tolstoy 
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http://vistacampus.org/mod/resource/view.php?id=1335
http://vistacampus.org/mod/resource/view.php?id=1390
http://vistacampus.org/mod/resource/view.php?id=853
http://vistacampus.org/mod/resource/view.php?id=851
http://americorps.sevencorners.com/
http://www.beechstreet.com/
http://www.americorps.gov/for_individuals/benefits/benefits_ed_award.asp


I Want to Serve Because (Tutorial) ï www.vistacampus.org  
 Engage in a short overview of what VISTA is and why members serve. 
 

Living on A VISTA Living Allowance (Tutorial) ï www.vistacampus.org 
 Learn strategies to boost your budget and how to get in touch with public benefits. 
 

VISTA Resource Board ï www.vistacampus.org  
 All-stop-shop for all things VISTA from food/rent ideas to getting general program 
 support. 
 

VISTA Handbook ï www.americorps.gov 
 See Chapter 5: Financial Support for details on the living allowance, taxes, and 
 more. 
 

Applying for Food Stamps ï www.fns.usda.gov/fns/ 
 Find your state listing to apply for food stamps online. 

 

Government Benefits ï www.govbenefits.gov 
 Use this website to find state and federal benefit programs across the nation. 

This section is designed to provide resources 
that help deal with the more personal or 

economic issues a VISTA must face when it 
comes to living in a manner similar to those 

you are serving. Of course, low-income 
should never mean low quality of life, so we 

have provided the below resources as a bit of 
assistance to that end.  

Available Resources  

VISTA Lifestyle  

"No man can live happily who regards himself alone, who turns everything to his own  

advantage. You must live for others if you wish to live for yourself."  

~Seneca 
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http://vistacampus.org/mod/book/view.php?id=85b
http://vistacampus.org/mod/book/view.php?id=563
http://vistacampus.org/mod/resource/view.php?id=1267
http://www.americorps.gov/help/vistahandbook/chapter1.html
http://www.americorps.gov/help/vistahandbook/chapter5.html
http://www.fns.usda.gov/snap/applicant_recipients/apply.htm
http://www.govbenefits.gov


Strategies and Suggestions for Effective Community Entry ð www.vistacampus.org 

 Follow the DOôs of community entry to adapt to a new work environment. 

Navigating the VISTA Lifecycle ð www.vistacampus.org 

 Learn the typical stages of a VISTA term and understand the VISTA member role. 

Not Always What You Think ð www.vistacampus.org 

 Become aware of the assumptions made about others. 

Diversity and Cultural Competency ð www.npgoodpractice.org 

 View best practices in promoting diversity, inclusion, and cultural competency. 

VISTA Experience in Poverty ð www.nationalserviceresources.org 

 Hear what members have to say about what it is like to be a VISTA living in poverty. 

VISTA OSOT Resource Listðwww.nationalserviceresources.org 

 Get acquainted with local neighborhood resources. 

Understanding the Changing Non-Profit Sector ð www.idealist.org 

 Find helpful resources on understanding the non-profit sector. 

Culture Matters ð www.peacecorps.gov 

 Gain cross-cultural understanding as it is taught to Peace Corps members. 

As a VISTA member, you are part of several 

new communities including the locality in 

which you reside, the network of other 

VISTA members with whom you relate, 

and the non-profit environment in which 

you volunteer. The resources below 

compliment the integration process for 

each of these communities. 

Available Resources 

ñWe are in community each time we find a place where we belong.ò 

~Peter F. Block 

Community Clusters  
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http://vistacampus.org/file.php/5/Community_Culture_and_Entry/PSO_Resources_-_Community_Entry/External%20Documents/Comm_Entry_Strats.pdf
http://vistacampus.org/mod/book/view.php?id=178
http://vistacampus.org/mod/book/view.php?id=173
http://www.npgoodpractice.org/Topics/diversityculturalcompetency/Default.aspx
http://www.nationalserviceresources.org/videos/webshop-discussion-vista-experience-poverty
http://encorps.nationalserviceresources.org/vista_osot_resource_list.php
http://www.idealist.org/en/midcareer/understanding.html
http://multimedia.peacecorps.gov/multimedia/pdf/library/T0087_culturematters.pdf





